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tJ<j~liJ1~1tJn.:J1'Utl~~m~Vl'j'J-:!611Li1'jN61'll m:woffm11V1'U~11~1tJm~m'Um-a-r n~1~~ tJli'j'j:I.J : n~ 1mL~~n1'jtJ.:J~u 1 off • 
U'j~:Wl~~~tJ\i'j'j:!.JoU1'j1"tfn1'j~m~B'U U'j~n11"1 ru l'U~ m<9l ~-:!V111"l:W ~ .1"1 . tv<tb<(' 

tv) :wauV1:W1tJ 1 ~~1m~"IJ1'Un1'j., ~1L i1'Un1'jU'j~"tf1 61':w.W'U5uVln~a'UV11!1~ • 
'lla-:ll"lru~m'j:w n1'j~~tJo"a'j:UU'j~~1~1ti' n-:!1'Utl~~m~Vl'jl-:!611li1'jru61'll \911:WoUa <9l) ~1'UVl1-:l Ll'U 1<t1 19i~1tJ n-:!1'U 

. ' 
tJ~~ m~Vl'j'J-:!61 1Li1'j'N61"1J LL~~ L l'U 1<t1\91 l"l'U6tl nu~ n1'j~a l'i'1'U n1'j'Vl~~\91 m~Vl 'j'J-:!61 1 li 1 'j'N61 "1J \91 ~ a~ ~ 'U 

.. \J d.J , , 
I d I 0 Q.l CV 

'lJa-:!Vl1-:!n1'j61eJ611'j\911-:! 1 "1Ja-:!61 1'Un-:l1'Utl~~m~Vl'j'J-:!611Li1"aru~'ll 



- ci -

~1 b ti'U n11U 1~'111~l.J ~'U B'U'Vl fl(l B'U 'VIiJ1~'1J €1.:!1"1 ru ~ fl 11l.J fl11~~ tJ511lJ'\.J 1~~·1~1'Ufi.:J1'UU a~ m ~'V111.:! 
~1u11ru~'1J 1'11l.loUB <('.l.!:un ®) 

a::.m "tlm;)ruflru~mcal.lmca:ij~f.lucacawca~~1a1un·n'U'IJ6l'V~m~ca'J.:J~151caru~"U ~'J1JdJ'Uiiif.lca~ 
~ . 

'l Q t .d tp <&J Q I d 

L'Ufl:ijfl'a'a1J'at:U'a.:Jfl " Zero Tolerance for SEAH " L'Ue:J -:1 L'U'J'U~Iilfl'J11J~'UU'a.:!lile:J~m~1fiG'I 

ct:.m.@ b~e:J .:!L~ 1J 

B.:! fi fl11 B'U1:U tJ LG'I n'IJ 1~ ~1 '\.J1~ b 'Vll"l1 'V1 tJ (World Health Organization 

Thailand : WHO Thailand) ~1lJO'UI"l'UV'\.Jnu~m1~vtX1'Ufi11'Vl~~l'l m~'V111.:!~1511ru~'1J n1'VI'U~~VIn~m11l 
\I lJ , , 

1CU1.:Jfl " Zero Tolerance for SEAH" b ~ v.:J1 'U1'U~~fl111l1'Ubb 1.:J~B~I'l~~1fiG'I 1 'Ui''U~ ®<t ~~1"1~ fl1tl'U ®ctb<t 

b1G'I1 o~.mo-<9lm.oo 'U . ru Lrw&'U <9l €111"111 m ~fi~1Ufi.:J1'U'\.Ja~m~'V111.:!~1511ru~'1J b~Bm~tX'U~Iil~1iifl 
' ' 

bbG'I ~~~1.:!1"1 11l.lm~'VIUilbbrl'Ufl(l1 mv.:Jrin11 €l'U1:U tJ LG'I fl bb(l ~ m~'V111.:!~ 1511C\J~'1J 1 ml.J tlv1J-r'U 1l.JL 'Wmuv . ' 
LLG'I ~ hJv~'Vl'U~B fl11bb~1.:J'VI1e.JG'I'IJ1~ lv'1l ,j'V11.:JL ~I"! fi11"1.:JG'I~ Li1~'V11.:JL ~I"! LLG'I~ fl111"1 nml.l'V11.:J b ~l"l'Vlm'IJ LL'U'U 

' ' ~ 
(Zero tolerance for sexual exploitation, abuse, and harassment : SEAH) L~~l.l~~1.:J.fl1~~n~ru~~ 
LLnv.:J fi m 1v'U 1:U v l" mL"~ m~'V111.:!~1u11ru~'1J , 

II Q "' a::. m.lfl "U e:JL 'V1 '1 '1 ca .:1 

e:J 1 tJ bG'I'1J 1'4 n11 i '1J €l b~ tl'U L '8 qJ 1"1 ru~ fl'j1l.J fl11~ ~ tl5 11l.JU1~~ 1 a1u fl.:) 1'U 

'IJaV~m~ 'V1 11 .:J ~1511ru~'1J 'Vl flvl1'U ~1l.l bU'UbntJ1~1'Un~m11l1ru1.:Jfl "Zero Tolerance for SEAH" , , 
b~v.:J1'U1'UtJ~fl111J1'Ubb1.:J~m11i1~~1fiG'I 1'U1'U~ ®<t ~nl"l~fl1tJ'U ®<tb<t nm o~.mo-<9lm.oo 'U. ru lm~'U <9l 

, ' "I 

v1m1 m ~n~1un.:J1'U'\J~~m~'V111.:Ji;'l1u11ru;;>t'1J ~.:J.Q l"l'Uv'\Jnu~m1~vtX1'Ufi11'Vl~~lil m~'V111.:Ji;'l1511ru;;>t'1J 
, 'U 6J , .. 

1~ij'VIu.:J~m '8qJ~1lJ L tl'ULntJ 1~1 'Un~m1l.l, ~.:) n~11 ii . .:J~"~ru~m11lfl11 , Vl nvi1'U lii11J'VIu.:J~v~'Uv'\Jiju~ m1 
I \.' ~ I cl cl V d 

1'1BI'l1'U fi 11'V1~ 1 Iil m~'V111.:Ji;'l1511CU;;>t'1J ~1'U'Vl;;>t~ 'V1 ;;>t5 o®<9lb'Y/1 <('<t<t<9l G'I.:J1 'U'Vl m<9l 1'1G'I 11"11J ®<tb<t 
, .. II) , 

LbG'I~'VIU.:!~vl"l'UV'\Jnu~m1~v tX1'Ufi 11'Vl~~lil m~'V111.:J;;>t1511ru;;>t'1J ~1'U~;;>t~ ~ ;;>tu o®<9lb'Y.o®/1 <('<t<t® 
'\1 d.J .. , , 

.., .J 
G'I.:J1'U'Vl Ql(9) liiG'I11"11J ®<tb<t , 

II d "' 
cC.Ql ,Ql "Ue:JL~'Ue:JL~e:J~'l1'at:U1 

~ .:J L;;'t'Uv~'\.J1~~1l L ~vl 'IJ1~'V111'U LLG'~~"W~11ru1~11JL u 'ULn tJ1~1 'Un ~m1111ru1.:Jri, 
lii11J1'U b1G'I1 bb(l~i;'l!n'U~<U'1.:JtX'U ~e:J1'1J~1tl 



- ~ -

a::.a:: 'tlv L~ru ~"~ ru ~ n-a-a~n 1-a\l~V 5-a-a~th~~1 ~hw n 'I1'UU 6l~ n -a ~'Vl -a1 \1~ 1 51 -a ru ~ 'tl 
~ . 

~1 ~ L U'U Ln v -a~ll 'UcWGU 'a ~01 Yl L\1 ~'U 1 'a~ rum-a~ ij ~ 1'U n1 WJ\1 ~~ n 'a ~'Vl'a1 \1~ 151 -aru ~ 'ij L ~ ij \11 'U 1'U ~ ij ~ 1'U 

flvH'ui'U~1Mt ('\.J-a~ L'V1Yl1'Vlv) 'lJ-a~~1U.:i 'U'lJ-a~~1ru 'W.Yl. 1£1ct'bb 

d "" a::.a::.G> L 'ae:J \IL~~ 

m~'Vl"S1\lt'1151"S rut'1'1J rhvt'U~ ~~ 1fi"S \ln1 "S"Sru"S 'li"11'U\1ia~1'Ufle:J1~\Ji'Ut'11fl(l , 
(th~b'Vl!i!1 'VIti) 'lJ"S~..ij1u'lu'lJ"S~:!.nru 'W.!i!. tvcrbb mv 1~ mnf1~ "m~'Vl"S1\lt'1151"Srut'1'1l1t'1t'1~m~ ~1l.l~1'U'Vl"il~l'l ' , 
(MOPH Together Against Corruption)" 1'U1'U~ tv® 5'U11fll.l tv<tb<t b1(11 o~.oo 'U. ru hwff'U (9) 

e:J1 fi1"S rn ~m1'1ir n\l1'UU"'~ m~'Vl"S1\l t'1151"Srut'1'1J b~ a m~~'U~ 1'1~1i1 n 1 ~u ~"~"' 1mm~'Vl"S1 \lt'1151"Sru t'1'1l 
'II " " " 

1~ val.l-ru bb(l~ 1~'Vl'UI'l 8 n1"SWil~ 1'1 ~'U~'VI1"S bb(l~tmmm'1l8'1'VI'll1 tl\l1'U"S~ ~u m~ 'VI'll1 tJ \l1'U'1l a\l-r~ 1 'U rhtl'u 
'\ \1 " 6.1 

-r~l.J'U~ ~11n1'Sfl1~'Vl'S1\lt'1151'S rut'1'1J 8\ll") n1'Sl.J'VI1'1J'U Lbm~-r~1 t'11'VIn ~ 1 'Ui1 \! n ~fl1~'Vl'S1\lt'1151"Srut'1'1J'Vl fl'VI'll 1tl\l1'U dJI , 6.1 . , , 

b tl'Ubfl ~a·th mJ 8\l n'Un 1~'V1~~~'1Ja'lm~'Vl"S1\l t'1151~rut'1'1J~ b -u~ bb ~'~ bb(l~ ~ \!V'U 1'1 (l8~~'U bbt'1 ~\!a a nfi '~~"~11~~\l~'U , , ' 
'1l8\l m~'Vl "S1\lt'1151"S ru~'IJ 1 'Um"S b u'U'VI'll1 t~\l 1'U~ b ~ 1'VI'U1~VJ nfi'U 1 'UV1'I.11 t~\l1'Uiib ~ ~'U1~~ ru~ ~~ 1~-ru'1Jt~\l'1l1 qJ 

'VI18'1lt~\lrhir"'Vln'1JiJ~~1nm"Suntr&i'VI-t!1~ 5n~\lfJ\lbtl'Um"Sth~'1l1i1~~'U5.n1'W"'n~ru~~'1l8\lm~'Vl"S1\lt'1151"Srut'1'1l 
, d.J ' 

1 'Ufl1'S'U~ 'VI1'S\l1'U~ b U'U hJI'l1l.J'VI"' fl5~'Sl.J1j) 'U1(1'1J8\l~'U~'V11"St'1 \lt'1 ~tJ 1'Ufl1'SU'S~fl1!il b ~ l'l'U1"Sl.JtU fl1"SI1i tl~ 1'Un1'S'Vl ~~ 1'1 
\1 \1 , " 

bb(l ~'t.J"S~m!il b~l'l'U1"S:w ru'U 1m.J1 tJ 1~-ru'1Je:J\l'1l1qJ bb(l~'1Je:J\ln1ir"VJn"l!iJ~~1 nm"StJ!)tl'&i'VI-t! 1~ (No Gift Policy) 

~\le.J (l\1it~n1"StJ"S~ Li1'Uflru5"S"S:W bb(l~fi11:W 1 tJ~'l1t'11 'Ufl1"S~1b lJ'U\l1'U'1le:J\l'VI'll1 ti\l1'Ufl1fl-r~ (ITA) 1 'UU'I'UtJ"S~mru ' ~ 

'V'I. !il. \v<t'bb bb(l~~"llii n1"S-r'U~fl1"S'Vl~~ l'l"lle:J'ItJ "S~ b 'Vl!i!1 'VltJ 1~m~ tJ'U b 6!i ru -r~l.l'UI'l~-.h fl1"S m~'Vl"S1\lt'1151 "Srut'1'1J 
\1 , "' d.l , 

bU'UtJ"S~51'U 1 'U'W5 

tl Q "" a::. a:: .1£1 'ij e:Jb 'V1 \1 \1 'a .:1 

e:J1 v b(l'IJ 1'4 fl1"S., '1l a b~ ti'U b 6!i qJ ~"~ ru ~ n "S"S:W n1"S ~ ~ v 5 "S "Sl.ltJ "S ~ ~ 1 £11ir n'I1'U 

tJ "'~ fl 'j ~ 'V1 ~ 1 \! t'1151 'j ru t'1 '1J 'V1 fl vl 1 'U ~ 1l.J b u 'U b ii tJ 'j &11 'U 'W 5 tJ 'j ~ fl1 !i1 b ~ ~ 'U 1 'j :w ru fl1 'j 111 8 ~ 1 'U fl1 'j 'V1 ~ ~ 1'1 , , , 
'1lB\lm~'Vl"S1\lt'1151"S rut'1'1l 1'W1'U~ tv® 5'U11fl:w tv<t'b<t nm o~.oo 'U. ru 1cw&'U (9) a1fi1"S rn &in£11irn\l1'U , 
tJ"' ~ n'S~'VlYNt'1151'S(Ut'1'1J 1~ v-r~l.J'U ~~l1 n1'Sfl 'S~'Vl~'Nt'1151'S rut'1'1J 1 ~ bOCJ "S&i b U'UtJ"S~51'Ut11fl~11 b ~ l'l'U 1'Sl.J ru , ~ , 
"fld~'Vl"S1\lt'1151"S W~'1l 1t'1t'1~m~ ~1:W~1'UVJ~~I'l (MOPH Together Against Corrupt ion)" bb(l~ b U'UbOti"S&i 

1 'U'WB:Wtl'U 1~b 6!i~'1Jb0 tJ"S&i'VI'll1V\l1'U 1 'Ui1\l n~m~'Vl'S1\lt'1151"Srut'1'1J ~1~e.J(l fl1'SU'S~bi1'U ITA tJ"S~~1U\l'UU'S~l.J1ru 
'U ' , 

'W.!il. \v<tb<t ~1nt'1"1irfl'I1'U tJ.tJ."ll. e.J(lfl~bb'U'U'S~~'U AA (~<t.oo-®oo fl~bb'U'U) 1~bbri?l"1irfl\l1 'U 

tJ"'~ m~'Vl"S1\lt'1151"Srut'1'1l bb(l~l.Jau 1 utJ"S~m!il bi'im&ifl ru(6!i~'1l Liiv"S&i'VI'll1 V\l1'U 1 'Ui1\ln~ m~'Vl"S1 \lt'1151"Srut'1'1l 
'I , \1 , 

~1~e..~"' n1 "StJ 'S~ bi1'U ITA tJ "S ~~1u \l'UtJ "S~:w 1 ru 'W. !i!. tv<tb<t ~ 1 n ~1ir n \l1'U tJ .tJ . "11. e.J"' fl~ bb 'U 'U "S~~'U A 

(~<t . oo-~<i'.~~) 1 ~ bbri'VI'll1 V\l1'U "S~~'U n "Sl.l 'VI'll1 tJ \l1'U'1le:J\l-r~ 1 w11n'U-r~l.l'UI'l~l1fl1"Sfl1~Vl"S1\l?I151"Sru?I'1J 
~ ~ , 

B\ll"im"S:w'VI1'1J'U bb(l~-r~1t'11'VIn~1'Ui1\ln~m~Vl'S1\lt'1151"Sru?I'1J ~1'U1'U ®tv 'VI'll1v\l1'U 'S1l.J (9)6Tl 'VI'll1v\l1'U 
~ , 

~\j-d jil'lJ 6tJ D tJ&i fl1 'j \91 tJ ~ 1'lJ fl1 'j'V]~ ~ IJl O'j ~'V] 'j') \! ?1151 'j (\J ?j '1J ~~ii'VILJ \! ~ tJb 6!i f1 I fl (\J ~ fl 'j 'j:l.J fl1 'j "1 'V] flvJ1'lJ 
\1 d.J , , 0~ , 

~"Jl.Jb U'Ubnv"S&11 'U'W5., B~1\lb U'UV11\lm"SI1ia1 tJ 

tl d "" a::. a::. rn 'tl m~ cum ow a ow \11 -a ru 1 

"" dtJ d 1tJ "" ' ~I .. ""1 "" .. tJ ~\lbt'1'UB'Vl ~~"!ll.Jb'Wtl . 'S~Vl'S1'U bb(l~'W~1"S ru1"S"Jl.lbu 'Ubflf.J~~ 'U'W5 "S~n1!il 

b~~'U1~l.lru"1 ~1il1'cu nm bb(l~?lm'U~ .U1\l~'U l1181tJ~"Jtl 

... 
'a~L'UV'U11'a~ ... 



- (9)0 -

.,. ..; ..; d "" 
~::b'UVU11~::'VI <r b~v~b~v~~1~ru1 

m~'ti'ubfl~v'Un1~~~~1bbe.J'Utl~u~m~~~~v~~~1~tl~::~1tl~utl~::lJ1ru'!lv~'VIti1V~1'U 
Lb6t ::m~~1b ticun1~LU'Uv~~ n-;;r~ru 5~~lJ9i'ULL uu "Uv~1 cu~~n~~hun~1cutl~ ~n~::'VI~1~!;1151~ru""U ~1"!Jn 1~ • • 

d "" <r.G> b';;v~b~lJ 

<9l) !3l'Uvtl fiu~ m'l~ v9i1'Un1'l'VI~~Iil m~'VI';i1\lG'I15THuG'I'll 1 'U\11'U~'VIt.ha'l1'U'VI~ n ~ ~ , , ~ 

1 'U nl'l'IJ 'lt:l.nm~LL"~.Uu Lfl~ v'Um'ltl v~n'ULL"~tl'l1'1Jtl'l11lm'l'VI~~ lil m'lG1 ~ LG'I~1Jfl ru5'l'l1J LL"~m~ri'1lfl'l€l\l~~ t.J5'l'l1l \1 , , , 

1 'Um~Vl~1\lG1151~ruG'I'll 1~-tlu Lfl~ v'Um~Uv\1 n'U tl~1'1Jtl'l11l n1'lVl~ ~lil LL"~tl'l~Y-ln ~iJ "ll v'IJ LL"~m'la'lLG'I~lJ , , " I 

fiN5'l'l1J 1 'U~1,j'f\\l1'Utl~~ f\1~Vl'l1\lG'I151'lNG'I'll ~1'Ufh1'1J'l€l\ln1'ltl fi,j'~ 'l1"11 n1'l 'l~~'IJ'VItJ1t.J\l1'U 1 m1'ln~ , , OJ 

~1,Jn\l1'Utl~~m~Vl'l1\IG1151';; NG'I'll (G11'Unm\l) ~1'U1'U lf:l 1'11~1'~ LU'Utl'l~~1'VI f\U\l'Utl'l~1l1N tl'l~f\v'IJ~1t.J , , 
(<9l) ~1~1'~~ <r ~::~ur~11lJ~1 b~~1cum-;;~lilvi1LLe.Jcutl~u~m-;;~~~v~~~1 ~ 

tl ~ ::~ 1u ~u tl -;;::lJ 1 ru"Uv ~'VIt.b v~ 1 cu 

1'11~11ileli'~'VI1\11~m'l~1Lii'U\11'Um'l~lil~mi'lil~1'~'1lv'~~1,rn\11'Utl~lilm~Vl'l1'~ • 
G'l151'lNG'I'll 'l1"11 n1'l'IJ~'VI1'lG11'U nm'l b U'U 1 tlmlJ m'ltl 'l~ biJ'Ufl ru5'l'llJ Lb"~fl111l 1 tl ~'l1G'11 'U m'l~1b ti'U'l1'U , , 
'lJ€l\I'VItJ1tJ\l1'U.f\1fl1'~ (Integrity and Transparency Assessment : ITA) lJf\1'l~~sffv~lil~1\l~bU'U1tllil11J 
)~Lti t.J'IJ'llv\!Vl1\l'l1"11m1 1liiim1Vl~~lilbb"~ lliiit: .. mtl'l~ 1t~"11lh1uanv'U 11ilviin" 1n lJlJ11il'lfl11 Lb"~iim'l11\l'l~uu , 
1 'Um1~1bti'U m'l b~v1 ~bn~m111 1 tl~'l1G'11 'Um'l~lil~v~lil~1\l'VI~vm'l ~~'VI1~G'IIil a'U~~a\le.m 1 ~m'l~1bti'U\11'U , 
m'l~lil~v~lil~1\1'1Jv\l~1irm1'Utl~lilm~'VI'l1\lG'I151'lruG'I'll 'l1"11m'lu~'V11'lG11'Unm\l Ln~tl'ldv"ll'liG'I\lG'I~ iim111ri'lJ~1 

, \1 , " 

iith~~Vl6mY-l tl'l~~Vl6t:.~" Lb"~lil'l1~G'Ivu1~ 

G'11'l~~11"1 qJ'llv'll'i'1~1 ~., ~ \lb'IJ'U 1 ~'VItJ1t.J\l1'U 1 'U~ 'lnlil~1ir n\l1'Utl~ ~ m~'VI'l1\l 
G'l151'l ru ~'11 'l1"11 m'l'IJ~ 'VI1'lG11'U nm\1 ii m 1 ~1 b ii 'U\l1'U b~cr.J nu m 1~\ilsffv ~ lil~1 \l~L tJ 'U 1 tllil1lJY'l'l~'l1"11U'1J r[~ 

rvX11 c:a. v v q vttJ v~vtl 
n 1'l~~'11€l ~ 1\1 bb"~ n1'l'IJ 'l'VI1'l'Y'l G'I ~ .n 1fl'l \1 Y'l . !31 . lf:lctbo 1~ L 'IJ t.J'IJ m~'VI 11\1 n11 fl" \l11mt.J n 1'l~lil'1!€l~lil~1\l , ... 
bb"~f\1'l'IJ~'VI1'l~G'I~.fl1fl1'~ Y'l.i31. lf:lct'bo f\!)f\1~'VI'l1\l tl'l~f\1!31 'VI,r\l~mit.J'U Lb"~f\!)'VI1l1t.J~'U 1 ~b~t.J1oU€l\l 
11ilt~VJn'VItl1 v \11'U~ v\1 ~lil~1 bbt:.~'Utl~~ m'l~~sffv~ lil~1\ltl 'l~ ~1U'llv\l'VItl1 t.J\11'U ( \1'\J ~1 b iiw1'U) bbt:.~'Utl~u~ m'l 

~lilsffv~lil~1\ltl'l~~1U'llv\l'VItJ1t.J\l1'U (\lu"'~Vl'U : ~1fl'lnrurn LL"~~~'U~\InvG'I~1\I) (ti'1ii) 1Lm1~-Ht:.~" , . 
'1lv\lf\1'l~lilsffv~lil~1\ltl 'l~,]1u'llv\l'VItJ1 t.J\l1'U \I'IJ~1 L iiw1'U LL"~'~'IJ"'~Vl'U : ~1mti' rum LL"~~~'U~\lnvG'I~1\l , , 
(ti'1ii) 11lJ~\lf\1'l~1 L ti'U m 1~'U 1~vh~t.J1oUe:J\I LL"~Ltl~Lt:.~t.J<U'mm 1 ~G'1151'lN"11'U1'uVl1 1u 'l11l~'~ Lt:.~mL Y-l~<U'v1l" 

~ ~ 

'I111G'11'l~1'UL 1u 1 '1!~'1le:J\I'VItJ1 t.J\l1'U lil1lJ'l:: t.J~L 1"1~ fl!J'VI1l1tlfh'VI'Uiile:J V1\l Lfl ~'lfl1'1il 
(lf:l) ~1~1'\il~ b -;;::~'\Jfl11lJ~hL~~ L'Un1';;~1LU'Um·ntlcuv~~m~ru5~';;lJ~'Ubb'IJ'IJ 

1'11~1lileli\l b -u'Um'loU'IJ bfl~el'U 1 ~'VItJ1 t.J \11'U1 'U~\Itllil~1,rf\\l1'Utl~lilm~Vl'l1\l , 
G'1151'lNG'I'll 'l1"11 m'lu ~'VI1'lG11'Unm\l L tJ'U v'l~mflru5'l'l1l~'ULL uu 11ilt.JU1Lnrurn m'ltl 'l::LiJ'U"111l"11'U v\l~m , , , 
e) 1 b.f\ €l Lb":: ~\I'VI1 ~fl N5'l'llJ ~ f\1)J f\ 1'li311G'I'U1 n1'VI'U~ lJ1tl 'l~t.J nl'i"LL":: LL tl " \1 L U'U f\1€1'\J n1'ltl 1:: LiJ 'U ~1~1~ ., • • 
tl'l:: nvu~1 tJ (<9l) e:J\I~n 'llJn1'ltl'l:: mi31L ~lil'U1'.ilJru ~111n'U~~::.Uu Lfl~ e:J'U'VItJ1 t.J\11'U 1 ~L U'Ue:J\1~ m~ ru5'l'.ilJ 

~ d 0 ... '1 0 ... 41 d ll ~ .,J 0 

(lf:l) v \lfl m11 f\1'l n 1'VI 'U ~ ~ ru 5 'l'l1J b u 1'V11J1 mL":: n 1 'VI'U~ "u '1J'VI1Vl v tJ 1 f\bbn" LL":: " fi111J ~Vl v tJ 1 n V11" 

~G'Ie:Jiilfl~e:J\ltl'\JfiN5'l11l cr tl'l::f\1'l Y-le:lbVit.J\1 iirt.J G'l~~lil ~lile:J1G'I1 bb"~nl'i'qJru (rn) e:J\I~miin1'l~~vf1 . , , \1 

bbt:.~'U G1 \ILG1~1lfl ru 5 'l 'llJ v v 1\lli G11'U ~1lJ'lJ v\1'\Jfl" 1m 1 'U v\1~ m ~ G1 vlil fl ~ v\1 nufl ru 5'l'llJ b tl1'VIlJ1t.J ~ n1'VI'U lil . . , 
(~) €1\1~ miit:.~ "~1 b ~~'11€1\1 f\1'l~1 L ti'U n~ f\1'l1Jiil11J bbt:.~ 'UG1\I bG'I~lJfiN5'l'l1J~ n1'VI'Uiil H (ct') €l\l~miim'l~~lil11J • 
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~ , . 

~ffim.:~m~~bvl'U 1 'Un1~~.:Jb61~~1"1ru5~~~L U1VImtJm~ bb~'U~.:Jb61~~1"1ru5~~~~n1VI'WV~11 (~) B.:~f"1mi1~m11b ~'\1 , , 
"lJ B .:1 n 1 ~ VI• 1 b \i 'U n '\1 n ~ ~ ~ 1'1 1 ~ bb ~ 'U ~ .:1 b 61 ~ lJ ~ ru 5 ~ ~ ~ ~ n· 1 VI 'U V~1-J b ~ ~ ~ 1 n ~ 'U bb (;l ::: 'W 1:) ~ fl ~ ~ ~ "lJ B .:1 1"1 'U 

1 'U B.:ifOlfl1LnVIn1~btl~tJ 'UbbU (;l.:J (~) B.:!f0lfl1i1fl1~~VI n'\Jfl1~~1'W r;n ij~ 1~bbn fl1~ EjVI~'W1 'UVI~flli~~~'Vl1.:!1"1161'U1 
VI~ ntl -r'll qJ 1"llB~LI"l ~'l;~n'\1 -w ei b Vi tJ .:~ bb(;l :::1 ~i'l'll 'W Li~ ~~ ~ b ~~ b~~ '\1 1 n Lb~ 'W~.:~ L61~~ ~ ru 5 ~~-~~ n1VI'U V~11 
bb(;l::: (~) B.:~f"1mi1B.:~f"1m1~~'\11nm~~1 Lii'W .:~ 1'UB.:Jf"1ml"lru5~~~ Lvl m~mL-w~ bb(;l ::: 611~ 1~mtl'WbbVI~.:Jb~tJ'U~ 

~ , ~ 

ci1tJ'VlBVI"ll tJ 1tJ~(;l1 tl~B.:~f"1m~'W 11~ el'U'\1::: ~.:~~"1 ~bnV~m~btl~tJ'U bbU(;l.:J'Wf:)~m~~"lJ B.:! I"l'U1'WB.:ifOlfl1 ~61:::VlB'U 
5.:~ m~i1 1"1 ruli~~~ '\J~tJLi~~~ l"l'W1'WB.:JAmi1m1~61"ll i11"1ru.fl1'W bb(;l:::l"l ruli~~m'li .:~ tl ~:::~n~ ~.:~;1 VI'I.JdtJ.:J1'U , , , , 
1 'U61.:JnV~G1TU fl.:i1'UU~VI m:::'Vl~1.:!611 Li 1~tu61 "ll ~1'1l n1~'U ~VI1 ~~1'U fl (;'l 1.:! '\1 :::tJl B.:! bU VI b~ tJ-rr B~~ n1~~1b ii 'U fl1~ , ~ 

mf"1ml"lru5~~~tJ!'Ubb 'U'U 1 'ULLI'i" :::~'UI'lB'U 'U'Ub 1'U 1'1l~"llB.:JVI1.JJtJ.:J 1'U~1tJ , 
®) tl~V~m:::'Vl~1.:J 61151~ru~"ll b~'U'1lB'Ufl1B'Um~tl~:::bi1'U~"m~tli)D'~~1'1ln1~ 

1'11~rh-r'U ~B.:~ m ~tli)D'~ ~1"ll m~ ~:::~'UVIU1 tJ .:J1'U 1 'U61.:~n V1 G1'1'11 n.:~1'U tl ~ VI m:::'Vl~1.:J611 5 1~ ru~"ll < ~1 '\.J n m.:~ ) 

tJ~ ::: ~1tJ.:~'Utl~:::l.l1 ru 'W.I"l . lvctbb LV~tJi1n1~tl-r'U(;lVI~1'U1'U~1~1V~ '\1 1 m~~ ~ ~1~1'V~ btl ~ tJ 'UbbU (;l.:J LU'U 

n·nlum-a\J-a::bil'U~1~1fll'l1~fi1-ru-av.:~m-a\J~u~h1'tln1-a 
-a::~'UVIU1f.l.:!1'UL'U6l.:Jnfl~h'l!n-:~1'UU~fln-a::'Vl-a1.:!~1G1'aN~"U (~1umn.:~) 

~1;1'1~ ~1V1'\Jn ~1;1'1~ 
(~vf.l6l::) 

1: ... 
'U1VI'Ufl 

(~vf.J6l::) 

v-:~1'1\J-a ::nvu~ @ m-au-a:: t.iiuu-a::a'Vlcr~~ 
fl1'a~1bil'W.:J1'U (Performance Base) 

Q,l .N Q,l .::. Q,l 

@. 1'11't11~.n1-an\lVI~n-uv.:~n-a::'Vl-a1.:J I co 
Gl1'\J n .:11u \J ~ ~ n -a::'Vl'a':l.:J bb~ ::.n1 -aii \l'VI~ n 

V1tl1v-:~1u 
cu o a v d 

C9l.C9l -a::: ~'I..Jfl11~(;11 b ~~"llv .:J 'at:JtJ ":::LomJ 

~ .. ml1VI'l!n1 urn -au -a1" b ihvtmtJ 
' 

m:wm1n~V1~n I bb~'U\J~u~~1'1lfl1~ 

'1lv.:!VIU"W.:J1'U Vl~v .:!1'UU1::: ~1~n~VI'Lh~ 
m:w\Jn~ (Funct ion Based) 

v o a v ~ 
® .lv 1:::~urrJ1:W(;11b1~'1l t:l 'l1vtJm~Lo" tJ 

~1.:itl1V1Ufl1 'U fl11'U11" b U1VIl.ntJ 
' 

11n:wu 1t~u1tJ~1ri'qJb 1'lvi1'UVI~vm1 n~ 

m~-ru:wvu'VImmuu'Wbf'l'l; (Agenda 

Based) 
v o a v ..,; 

® .rn 1:::~'\..J rn 1:w (;1 1b 1\l"lJ tJ'l1 vtJ6l::: L06l tJ 

~1'1tl1V1Ufl 1 'Ufl11'U1 16l b U1VI:W 1tJ 

1 um1~1 b ilu.:J1'UI'l1:w.n~1n\l~u~ 
(Area Based) 

lvo 

lvo 

@. ~ 1;1'1 ~.n 1-aii \l'VI~ n -u v .:~ n -a::'Vl -a1.:~1 
Gl1'\Jn .:J1'U\J ~ ~ n-a::'Vl -a1.:~ LL6l::.n 1-aii \l'VI~ n 

V1tl1v-:~1u 
cv o a .., ..,; 

® .® 1:::~'Ufi11:W(;11b 1~"llt:J.:J'avtJmao"tJ 

~-ml1VI'l!n 1 u rn1m1"b U1VIl.ntJ 
' 

1'11~m1n~VI~n I bb~'UU~U~11'1lfl11 

"lJt:l .:!VIt.b tJ.:i1'U Vl~t:J .:nu\J1::: ~11'11:WVIU1~ 
1'11:W\Jn~ (Function KPI) 

u o a v d 
(9),\v 1:::~ '\..J fl11~(;11 b ~~"lJ t:J .:j'jt:JtJ":::b06ltJ 

r:h.:Jtl1V1Ufl 1 'Ufl11'U116lb U1VI:W1tJ 
' 

11n:wu 1t~u1tJ~1A'lJ L ~'lvi1u'VI1vm1n\l 

m~1'1..J~tl'\..JVI~1mtlu'Wbf'l~ (Agenda KPI) 

cu o a v ..,; 
®. rn ~::: ~'\..J rn 1:w (;1 1b 1 ~'1ltl 'l 1 v tJ 6l::: b06l tJ 

~1.:Jtl1Vt'l!n 1 'Wfl11'U11m U1VIl..l1 tJ 
' 

1 u m 1lil1 b ilu.:J1'UI'l 1 l..J .fl11n~~'U~ 
(Area KPI) 



mm.Jm'lth::Lij'U~1~1~~m.Jfh~'l.l'lv.:tm'ltl~u~'l1'tlm'l 
'l::~'U\nl1t~.:t1u1ua.:~n~'hun.:~1utl~~n'l::VI'l1.:t~151'lruq'tl <a1unfl1.:t) 

~1;i1~ 1l1'VI'I!n ~1;i1~ 
(,vtlfl::) 

'VIl!1tJL'VI(;l : • 
II ' 'I 1 oco 

!Ol . Cl1'VI'U1tl.:t1'U b~ 1111 !Ol .l£1 LLfl:: !Ol.m 

t '\.1\l,,l,'VI-un 1 tl'l111t 'l-1n'U CO) .CO) 

o CLI~QJ1o II o 
1£1 . n1'VI'U~m'tl1~ 11fl1'l'Uvtln11 m-<t' 

~1~1~ 

1!:> . 'j::~UfrJ111~1L ~'l'!Jel~ n1'~~1'j1'1 

fl1111~~vm 1 'l'!Jtl~ ~.Y'l.l'U~n1';i 
\J 

'!J eJ·:I'VIu1 t1~1uci1unm~ 1 u~~nVJ~11!n~1u 

tl~~m::VJ'j1~~1li1'jC\J~'!J • 
t)'j::~1U~Utl'j::111ru YU1. l!:><t'D<t 

mo 

'VI11 1 tiL 'VI9J : 

!Ol. tl1'VIt.btl.:t1'Ul~ 1~ii !Ol.l£1 LLfl:: !Ol .m 

t\1u,,l,'VI'!!n1tl'l1ll1'l-1n'U 10).10) 

1£1. rl1'VI'U~~1~1~ m-<t' ~1~1~ 

1;" ... 
'U1'VI'Un 

(,ewfl::) 

~tl col tl ..... v.:tfl 'l::nv'UVI 1£1 m'l 'l::wuflnvm-w 

... 
LL~:: n elVIU ~noW'U.n1'W 'j111'!J v~'VIli1 tl.:J1'U 

\J 

1 u~~nVJ~111fN1'Utl~VJ m::VJn:~ 

~1li1'jC\J~'!J Cci1unm.:~) • 
tJ'j::~1tJ.:~mh::111ru 'W.Pl. l!:><t:D<t 

" 0 " Q ct. 'j::VJ'Ufl1111~1L 'j'ln1'j1J'j'VI1'j 

e..~~m'jtJ~tm'j1'1Jn1'j (Performance 

Management System : PMS) 

'llv.:JVIthtJ~1u1u~~n~~,.un~1u 

tl~VJm::VJ'j1~~~li1'jC\J'l'll 

<t. 'J::~'Ufl1111~1 L ~'11 'Un1'j~VJVi1 

LLe.J'Uti~U~n1'j~~~el~Vl~1~ 
\J'j:: ~ 1u.:~'Utl 'j::11 1 ru'!J el~'VIu 1 t1~ 1u 

1;" ... 
'U1'VI'Um1ll 10)00 

1un1'l~1Lil'U.:t1'U (Potential Base) 
1: CLI II 

('U1'VI'Umvtlfl:: mo) 

... 
LL~::ne~VIiie..~n.Wu.rn-w'j111'!JeJ~'VIu1tJ~1u 

\J 

1 u~~nVJ~11i'fN1'Utl~VJ m::VJ'j1~ 

~1li1'jC\J~'!J (ci1umn~) • 
tl'j::~1u~utl'j::111ru 'W.Pl. l!:><t'D"D 

.., 0 " 4 m. 'j::~'UfrJ111~1L 'j'ln1'j'l.J'j'VI1'j 

e..~~m'jtl~u~h1'1ln1'j (Performance 

Management System : PMS) 

'lleJ~'VIu1tJ~1u 1u~~n~~111n~1u 

tl~VJm::VJ'j1~~~li1'jC\J~'!J 

10)00 



II " "" ct'.l£1 'tlelb'Vl\P\1 ~.:1 

e:Jif.Jbfi"IJTI.Jnl'j "1 'tltlb~tltrll L~a 1~ nJ'joUtJ Ll"'~ 'tl'Wn'l "J~lib'ih.J.:JI'U~h'Uni'JU a.:Jn'U • 
\J<jitJ'thlll nT~WJ ~\Jl LLG'l ~D'J~'V'l n~iJ'tlatJ LLfl~ n'l'J~.:J L61~l.JI"'ru 5'j'jl.J 1 'U6'hU n.:JI'UD "'~ n 'j~'VJ'j1.:J61151'j(W61"1J 

"' 01 "' , 

'J1"1Jn'l'jtJ~VI1'j~1'UnG'l1 .:! \Jl l ll Ln rusn nJ'jD'J~LiJ'UI"'(lJ5'j'JlJ LLfl ~1'111ll 1 \11.:~ 1611 'U nJ'jvJIL 'W'U.:!I'U'tla.:JVIt.h tl.:II'U • 
.n11'1-r~ (ITA) LLG'l~Lnru,;im'j\J'j~LiJ'U'tlll'tl'U a.:~r'in'j BIL.na LLG'l~~·:lV!1~1'1ru5"J'jlJ ~ml.JnJ'jf'l161'U1rl1VI'U~ ... . . 
L tl'U 1 \J ~1 Vl'111ll L~vu ~av ii\J'j~~'V15.n TYi LLG'l~ Ln~l'111ll ~m tia.:~ L ~'U m'jfliVI'U ~ 1 ~V1tl1 v.:~1'U 1 'U~.:~n~ 
~TUn.:JI'UD "'~ m~VI'j1.:J61151<jW61'tl 'j1'1J n1 <jtJ~VI1'j~1'U nG'li.:J vl1L 'U'UnJ'j\JlllJLL 'U1VI1.:1 n'l'j~.:J L61~l.JI"'ru ti'J'jl.J ' . 
LLG'l ~ m1ll 1 \J 1.:~ 161"1l a.:~ m~u1 'U m 'j ~~~a~~~ 1.:1 LLG'l ~vr 1 L 'U'U m 'j IJ11ll LL 'U1'V11-:J n'l'j L tl'U a.:~ rim~"~ ru 5'j "Jlll?i''U LL u u • 
~ L tl'U 1 \J \Jllll Ln ru ,;i ni'j\J 'j~ LiJ'U 'llll'll 'U a .:~rim BIL.n a LLfl~~ .:~VIi'~~"~ ru 5 'j'jl.J ~ mll n 1 'jf'l 161'\.J 1 n·IVI'U ~ 

' ' 
1 'Uu .:JtJ\J'j~l.Jiru 'V'l.Pl. ~ct'bb a~ 1.:1~ m ti a.:~ LLG'l~llatJVIll1V 1~ Pl'U~ \Jf1~ m1~ al?i'i'Unl'jWiJ~ IJ1 m~VI'j1-:J61151"Jru61'tl 

\J d..J , 1 

~~vi' 1 LL 'U1VI1.:1 n1 'jvJ') L 'U'U n1 'j 'V'l ~all~.:! LL ~.:I L ltl'U 1 ~VItJ1 tJ .:11'\.J 1 'U~.:J n~ ~ IU n.:~ I'UD "' ~ m~VI11.:161 151 ';j(\J 61'tl 
' 

'j1'1Jnl'jtJ~VI11~1'UnG'l1.:1 Vl'j1tJ LLG'l~vl1L 'U'Un'l'J~a 1 \J 

®) L~'U'llatJ 1 ~VItJ1 tl.:J1'U 1'U ~.:~n~~~-u n.:JI'UD"' ~ m ~'Vl'j1-:J61 151'j(W61"1J 'j1'1J n1 'j 
' 

tJ~VI1'j~1'U n m.:~ vi'1 L 'U'U nJ'j \Jllll LL 'U1'V11.:1 nJ'j~ .:~ L61~lll"' ru5'j 'jl.J LLG'l~ mill 1 \J 1.:~ 161'tl a.:~ n 'j~tJ1'U m 'j~~~a~~~ 1.:1 
' 

LLG'!~vi'1 L 'U'U ni'jml.J LL 'U1VI1.:J nJ'j L tl'U a.:~r'i ml"'ru 5"J'jl.JI?i''ULL uu ~ L tl'U 1 D\Jllll Lnrusnm'j\J 'j~ LiJ'U'llll'll'U a.:~ri m . ' 
rl1L.na LLG'l~~.:~VI1~1'1ru5'j"Jl.J ~ml.JnJ'jf'l161'U1n1VI'U~ 1'Utl.:~u\J'j~l.J1ru 'V'l.Pl. ~ct'bt> a~1.:~~mtia.:~ ' . 

~) ll au Vlll 1v1 ~Pl'U~\J f1'tJ~ n1'j~a IJi' 1'U n1'j'Vl~~\Jl m~'Vl'j1-:J61151'jru 61'tl ~~vh 
" 6.J , 'I 

LL 'U1'V11.:Jn'l'J~.:JL61~lll"' W5'j'jl.JLLG'l~l'111ll L \J1.:~L61'tla.:Jm~tJ1'U n'l'J~~~a~~~I.:J LLG'l~vl1L'W'U nJ'j\J11lJLL 'U1'Vl1-:J 
' 

n'l'JLU'Ua.:~riml"'ru5'j'jlJI?i''ULLtJtJ vibtJ'U 1 D\J1'llJLnrusnm"J\J'J~LiJ'U'lllJ'll'U a.:~rim BIL.na LLf!~..;).:~VI1~1'1(\J5'j'jlJ 
' ' ' 

~ mll nJ'jm 61'U1n.1VI'U~ 1 'Uu.:~u\J'j~l.J1ru 'V'l.Pl. ~t:tt>t> 'V'l~ all~ .:JLL~.:~L1 V'U 1 ~ VltJ1V.:J1'U 1'U~ .:~n~~1'11' n.:~1'U 
\J"'~m~'Vl11.:161151'j(W61"1J 'j1'1JnJ'jtJ~VI1'j~1'Unf!1.:1 'Vl11tJ LLG'l~vl1L'W'Un11~a 1 \J • 

\J "'~ n 'j ~VI 'j 1.:1 61 15 1 'j ru 61 'tl 'j 1 '1l n 11 tJ ~VI 1 'j ~ 1 'U n G'l 1.:1 vl 1 L 'ij 'U n 1 'j \Jllll LL 'U 1 VII.:! n 1 'j ~ .:! L 61 ~ lJ 1'1 ru 5 1 'J lJ ' . 
LLG'l ~1'111ll 1 \11.:~ 161"1la.:~m~tJ1'U nJ'j~~~a~~~1-:J LLfl~vJI L 'U'U nJ'j\J1'llJLL 'U1'Vl1.:Jn'l'jL U'Ua.:~r'iml"'ru5'j'jl.JI?i''ULL uu 

' 
~ L tJ 'U 1 \J \Jllll Ln ru sn nJ<j\J 'j~ LiJ'U'llll'll'U a.:~ri m BIL.n a LLfl ~~.:~VIi'~ 1'1 ru 5 'j'jl.J ~ mll m 'jf'l 161'\.J 1n·1V1'U~ • • 
1'Utl.:~u\J'j~l.Jiru 'V'l. Pl . ~ct'bt> a~1.:~~mtia.:~ L~m11~n'l'jLU'Ua.:~r'iml"'ru511l.ll?i''ULLtJtJa~1-:J~.:J~'U 

~ . 

"' ~:: LtJtJU11'a:: ... 
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n1'VI\J~m~tJ~::"qlJI"lf-!l~tlbU 1u1u~q\1'~u~~ 1£11£1 G\J111"llJ klct'b<t' b16'11 G'JO.OO-G'l<t'.oo \J. 

U1~51\J bL~~n1'VI\J~n11U1~"lllJI"lru~m1l.ln11\l1fl511l.!U1~,)1~Tun~1\JU"'~n1~\'111~ , 
~15110J~'lJ l"l#-:~~t~1\J hr1uYi n\1'~u~~ 1£>1£> G\J111"l l.l l!:l<tb<t nm C9lo.oo-C9lct.oo \J. ru ~ti-:!U1~'lJlJ , "I , 

Pluvufiu~m1~t~tii'1un11'Vl\l1~ n1~\'111-:!~1511ru~"lJ .ffu ~ t11m1 ~ ~m1Tun~1u\J"'~n1~'V111-:! 
" ~ " " 

( iJ1-:!~11 b 'lJl.J~\J\'11 t~.ii~'V15YI-:!~1 ~~) 

~n'Vl~YI~1n1~1"ll"l~unu~n11 

~\lm1f.l-:!1iJn11U1~'lJl.l"1 
~ ' 

(\J1-:!~11~'lJ1!)1 11u'V11b1'lJ) 

~niLI"l11~~iJ1fl'U1f.JLL~~LL~iJ'li1\J1t1Jn11YiLP1~ 

~~11\l11f.l-:!1iJ n11U1~'lJl.l"1 
~ , 


